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HOUSEHOLD EMERGENCY PLANNING
This fact sheet explains why a household emergency plan is an essential part of being prepared  
for an emergency.

A household emergency plan is a very important part of being prepared for an emergency. A household emergency 
plan means all family members will know what they need to do before, during and after an emergency.

When you and your family are developing your household emergency plan you need to ensure that you consider all 
the information included in this household emergency planning fact sheet.

Name:

Primary contact:

Telephone:

Alternate meeting place:

FAMILY COMMUNICATION CARD
Person who will pick me up:

Outside area contact name:

Telephone:

Other important phone numbers and information:

Family communications

My House
Drawing a plan of your house can be a great way to educate your 
family about what to do in an emergency. To complete the plan of 
your house, you might like to work through the questions below. 

•	 Where are the places I can shelter (eg. In an earthquake) in 
my house?

•	 Where are the exits?

•	 Where should we assemble? eg. The park across the road

•	 Where do I turn off water, electricity and gas?

•	 Where are our survival items located?

Below is an example of a family communications card. It is useful 
for all family members to keep these cards handy in a wallet, 
purse, backpack etc. You may also want to send one to school 
with each child to keep on their file.

A disaster may occur at any time, which could mean your family 
may not be together. Therefore it is essential that you plan how 
you will contact one another. It is important you think about how 
you will communicate with each other in different situations as 
communications, such as the telephone, may be disrupted.

A solution to this may be to determine a meeting place (this 
might be separate from your house) that is easily accessible to all 
family members when they are away from home. You may also 
like to nominate a family member or friend who lives outside 
the affected area (eg. In an earthquake that may be outside the 
region) who family members contact to notify they are safe.

Should you have children, you also need to identify who will pick 
up the children from school. Make sure you discuss this with 
the family so everybody understands their responsibilities in an 
emergency.

Go to www.wrcdemg.govt.nz to download 
the family communication card.
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For more information on preparing for an emergency please contact your local Council 
or visit www.wrcdemg.govt.nz

It is also important to think about your family members with specific needs or other people in your 
neighbourhood who may need help in an emergency.

People with Special Needs
It is very important to identify and include people with special needs in your household, 
neighbourhood support group and work emergency plans. They will require assistance in 
an emergency. People and organisations that will need help may include:

•	 Blind

•	 Deaf

•	 Disabled

•	 Elderly

•	 Infirm

•	 Parents and caregivers with young children

•	 People who require language translation.

If you have a disability, make arrangements with a family member, friend, neighbour or 
work colleague to help you in an emergency. If you need mobility aids, insist on bringing 
your aid if you are evacuated. 

If you are hearing impaired, store extra hearing aid batteries at home and work. Make 
sure you have a torch, pencil and notepad where you can get them quickly and easily, 
even in the dark.

Your Pets
If you have family pets you need to 
include them in your emergency planning. 
You may need to leave home without your 
pet in the event of a disaster. 

You can help your pets by including the 
following in your household emergency 
planning:

•	 Make sure your pet has a collar and 
registration tag, disc with your name, 
address and phone number

•	  Always have a carry-box with a 
blanket or towel ready. Label the box 
with your name, address and phone 
number

•	 Keep an emergency supply of tinned 
and dry food.

Get Planning
There is no time like the present to develop your household 
emergency plan. To make sure you have covered the essentials, 
the Wellington Region Civil Defence and Emergency Management 
Group have developed a Household Emergency Plan and 
Checklist for you to work through. 

Remember the three simple steps that will help 
you and your family survive a disaster:

•	 Store Emergency Water (at least 3 litres per 
person per day, for at least 3 days)

•	 Have Emergency Survival Items

•	 Have a Household Emergency Plan

The Household Emergency Plan and Checklist is available from 
the following sources:

•	 The back of your Yellow Pages

•	 The Wellington Region Civil Defence and Emergency 
Management Group website www.wrcdemg.govt.nz

•	 Your local council.

Emergency clothing
Wind proof and rain proof

Sun hatsStrong shoes for outdoors

Blankets or sleeping bags

7. A	plan	of	our	home	showing	places	to	shelter	(eg. in an earthquake),	exits, assembly areas and where to turn off water, electricity and gas.

We are all responsible for knowing this information.

Water and food – enough for at least three days

Bottled water (at least 3 litres per person per day)

Canned or dried food
Can openerCamping stove or BBQ to cook on

Additional water for cooking and hygiene

Check and replace your water	and	food	every	12	months.

Special supplies for babies and small children

Food and drinkA change of clothes and spare nappies

Favourite toy or activity

Special supplies for those with disabilities

Glasses
Hearing aids and batteries*

Mobility aidsPrescriptions	(essential	medications)

Your emergency survival kit

If	you	prefer	to	keep your emergency survival kit items in the house for

everyday use, make sure you know where to find them when there’s an

emergency.
First aid kit and essential medicines

Spare toilet paper, large bucket and plastic rubbish bags for your

emergency toiletWaterproof torches and spare batteries*

Radio and spare batteries*
Pet	supplies	(food	and	water)

* Check all batteries every three months

Your getaway kit
Make sure you have a small bag for a getaway kit, ready for evacuation.

Most of the items are part of your emergency survival kit.  Other items

should include:Famil y documents
Birth/marriage certificates

Family photosDrivers’ licences/passports

Insurance	policiesPersonal hygiene items

Towels/soap and toothbrushes

A change of clothes
For more information contact your local council:

Carterton District Council

06	379	6626 www.cartertondc.co.nz

Hutt City Council

04	570	6666 www.huttcity.govt.nz

Kapiti	Coast	District	Council	
04	904	5700 www.kapiticoast.govt.nz

Masterton District Council

06	378	9666 www.mstn.govt.nz

Porirua City Council

04	237	5089 www.pcc.govt.nz

South Wairarapa District Council
06	306	9611 www.swdc.govt.nz

Upper Hutt City Council

04	527	2169	 www.upperhuttcity.com

Wellington City Council

04	499	4444 www.wellington.govt.nz

Greater Wellington Regional Council 04	384	5708 www.gw.govt.nz

Look at the emergency management information online at www.wrcdemg.govt.nz or www.civildefence.govt.nz or contact your local council.GW/EM-G-05/208

Household emergencyplan and checklist
Work through the checklist with all members of your household.Keep this plan handy, perhaps in your handbag, wallet, in your deskdrawer at work,	your	school	bag	or	next	to	the	emergency	advicepage in your Yellow Pages at home or work.

Name:

Address:

Work phone:Home phone:
Mobile phone:In case of emergency, I must contact (name):

Phone number:

6. Make contact with our neighbours:

Name:

Also known as:	(eg. Aunty Wiki)
Address:

Home phone/mobile:

Name:

Also known as:

Address:

Home phone/mobile:

Name:

Also known as:

Address:

Home phone/mobile:

Neighbours that need our help are:
Name:

Address:

Home phone/mobile:

4. In a civil defence emergency we will stay in our home unlessadvised otherwise. We will need to be prepared to look afterourselves for at least 3 days, maybe more. In an emergencywe will:
• Stop, think and respond
• Find our emergency survival kit – water, food, battery operatedradio, torch, spare batteries*, etc
• Listen to the radio for advice and information.

3. The person responsible for checking the emergency survivalkit items is:

2. The person responsible for collecting the children from schoolin an emergency is: (name	and	contact	numbers)

Alternative person/people:

1. If there’s an emergency and we can’t get home or contacteach other, we will meet or leave a message at:
(eg. a friend/family member’s	house)

5. If we have to evacuate our home we will:
• Take our emergency survival kit and our getaway kit
• Turn off our water and electricity. If	we	smell	gas	we	will	turn	itoff as well.	(We	will	ask	professional	advice	before	we	reconnectthe	gas	supply)

• Secure our home.

www.wrcdemg.govt.nz


